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Official Tourism Site WeChat

Useful Telephone Numbers
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P Police* - -110

OEZISE Fire & Ambulance---119 =™ &
Multilingual Call Center 21 LanguagesAvailable24/7/365 ®
21 languages available = EIED
24 hours a day 365 days a year Fansoi]tations] Furef | = D
free of charge for foreign tourists Fortsguas] réeavin [ ot [ tes T esparol [ metays | aneer |

When you are having trouble communicating,

the NAGANO Multilingual Call Center can provide interpreting support.
For domestic calls 0120-691-792

For International calls or roaming +81-92-687-5289 *charges apply

JR Pass Information

JAPAN RAIL PASS  https://japanrailpass.net/en/

JR EAST PASS (Nagano,Niigata area)
https://www.jreast.co.jp/multi/en/pass/eastpass_n.html

JR TOKYO Wide Pass
https://www.jreast.co.jp/multi/en/pass/tokyowidepass.html
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0 Japan National Tourist Organization (JNTO)
Tourist Visit Japan Tourist Information Offices

Information
BEEAT

<Available languages : English>

Azumino Tourist Information Center

5952-3 Hotaka, Azumino-City, Nagano
Tel:0263-82-9363
9:00 - 17:30 (Apr-Oct), 9:00 - 17:00 (Nov-Mar) *Closed on 12/29 — 1/3

liyama Station Tourist Information Center

772-6 liyama, liyama-City, Nagano
Tel:0269-62-7000
8:30-18:00

JR EAST Travel Service Center (Nagano)

1038 Kurita, Nagano-city, Nagano
9:00 — 17:00

Karuizawa Kanko Kaikan (tourist center)

739-2 Karuizawa, karuizawa-town, Nagano
Tel:0267-42-5538
9:00-17:00 *Closed on 12/28 - 31

Karuizawa Information Center Map @

Karuizawa station 3rd floor, 1178 Karuizawa Karuizawa-cho, Kitasaku-gun, Nagano
Tel:0267-42-2491
o G

Map
Map

Map @
Map

9:00-17:30 *8:30-18:30(Golden Week holiday, Mid-July to end of August)

Matsumoto Bus Terminal

1-2-30 Fukashi, Matsumoto-City, Nagano
Tel:0263-32-0910
7:00 - 19:00

Matsumoto Tourism Information Center

3-8-13 Ote, Matsumoto-City, Nagano
Tel:0263-39-7176
9:00 - 17:45 *Closed on 12/29 — 1/3

Matsumoto Tourist Information Center

JR Matsumoto Station 3F, 1-1-1 Fukashi, Matsumoto-City, Nagano
Tel:0263-32-2814
9:00-17:45 *Closed on 12/29 — 1/3

Nagano City Tourist Information Center

1038-4 Kurita Kitakawara, Nagano-City, Nagano
Tel:026-226-5626
9:00-18:00 (12/30-1/3,10:00 - 15:00)

Narai-juku Tourist Information Center

497-3 Narai, Shiojiri-City, Nagano
Tel:0264-34-3160

9:00 - 17:00

Shinano-machi Tourist Information
2692-12 Kashiwabara, Shinano-machi, Kamiminochi-Gun, Nagano

Tel:026-255-3226
9:00 - 17:00 *Closed on Wednesdays

Shinkansen Ueda Station Tourist Information Center

o OB
1887-3 Tenjin 1 chome, Ueda-City, Nagano

Tel:0268-26-5001

9:00 - 16:00 *Closed on New Year's holidays *Business hours are subject to change.

Snow Monkey Resorts Info & Gift Shop Map @

Snow Monkey Resorts Info & Gift Shop,

1382 Hirao, Yamanochi-machi, Shimotakai-gun, Nagano
Tel:0269-38-1739

9:30 - 17:00 (Summer) 8:45 - 16:00 (Winter)

Map @
Map @
Map @

Map @

Map @

For further information, please contact :

Tourism Promotion Division, Tourism and Sports Department,
Nagano Prefectural Government

692-2, Habashita, Minami-Nagano, Nagano City, Nagano Prefecture 380-8570
Tel: +81-26-235-7252 E-mail: go-nagano@pref.nagano.lg.jp

Nagano Tourism Organization

131-4, Okada-machi, Nakagosho, Nagano City, Nagano Prefecture 380-0936

Tel: +81-26-219-5271 E-mail: kokusai @nagano-tabi.net 2024.3
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